
 
 
 

September 3, 2024 
 
The Honorable Ronald L. Rowe, Jr. 
Acting Director 
U.S. Secret Service 
245 Murray Ln SW, Building T-5 
Washington, D.C. 20223 
 
Dear Acting Director Rowe, 
 
When Homeland Security Investigations (HSI) agents partner with the Secret Service, they should 
be properly trained. New whistleblower allegations contend this isn’t happening and that HSI 
agents reassigned to candidate details—including former President Trump’s—are woefully 
unprepared for the job.  
 
Whistleblower allegations to my office report that the only training received by many HSI agents 
reassigned to work protective details is a single two-hour webinar on Microsoft Teams featuring 
pre-recorded videos. The whistleblower alleged that these videos were not substantive and their 
playback was frequently riddled with technical mishaps, leaving the HSI agents ill-prepared for 
the protective mission to which they were newly assigned. To quote the whistleblower directly: 
“Imagine 1,000 people logging onto Microsoft Teams at the same time after being informed at the 
last minute that everyone needed to login individually. Once it got rolling, the Secret Service 
instructor couldn’t figure out how to get the audio working on the prerecorded videos (which I’m 
told are the same videos as last year). All told, they restarted the videos approximately six times 
…. The content was not helpful.” Worse, the whistleblower alleges the Secret Service has not 
changed, updated, or otherwise improved its webinar “trainings” since the assassination attempt 
in Butler, Pennsylvania. In the words of the whistleblower, “Nothing new, nothing improved since 
the assassination attempt on former President Trump.”  
 
Other whistleblowers, with direct knowledge of the July 13 rally, have previously approached my 
office with related testimony. For example, I wrote to Secretary Mayorkas on July 19 about 
allegations that there were more HSI agents than Secret Service agents at the rally on July 13.1 I 
also wrote you on August 5 about allegations that HSI agents at the rally allegedly had never 
worked a protective detail before and did not know proper procedure.2 Finally, according to recent 
public reports, the HSI agents working the rally “only receive[d] one power-point presentation for 
training.”3  
 
In other words, all of these allegations together suggest that a significant number of personnel 
tasked with providing security for former President Trump at the July 13 rally were egregiously 

 
1 https://www.hawley.senate.gov/wp-content/uploads/2024/07/Hawley-Letter-to-Mayorkas-on-whistleblowers-re-
assassination-attempt-on-Trump.pdf  
2 https://hawley.senate.gov/wp-content/uploads/2024/08/Hawley-Letter-to-Rowe-re-Lead-Site-Agent.pdf  
3 https://x.com/susancrabtree/status/1829578373494083964  
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under-prepared by the Secret Service to carry out this mission. Moreover, these latest 
whistleblower allegations contend HSI agents were pulled off child exploitation cases in 
order to serve on protective details for which they were unprepared. Please immediately 
address these serious allegations about the Secret Service’s practices and use of other DHS agents:  
 

1. How many HSI agents were present at the Butler rally on July 13?  
2. Of the HSI agents present at the rally, how many were trained for work on protective details 

using webinar training, whether in whole or in part? 
3. Please provide a copy of the recording, curriculum, and other materials used for any online 

training provided to HSI special agents assigned to protective details. 
4. Has the training been revamped in any way since July 13?  
5. Have HSI agents been reassigned from child exploitation cases to assist on protective 

details? If so, how many? 
 
 
     Sincerely,  
 
 
 
 
      
     Josh Hawley 
     United States Senator  
 


